(19)H*B««W (J P) 03 & H ft If & 0 (a> oottmun&iHM 

ffrBl¥9-293095 
(43) ^ne rasttromuniB 



G0 6P 17/60 G0 6P 16/21 Z 







<71>WJBA 


000005108 










(22)tHW0 






























































*m m* 






















<74>ftSA 










m*mzm< 



©4) lamv&m ^z&m->xT&iz&t}*A*fm&iwjf& 



(57) t«Sj] 




o. 

Mi*. 

A > i«0tttIMI*> JL-tfA*««*tt*t/. «M« 
fittf**&K&teU &JMMIt*&l*. 3*-l>^$$**:& 

(ctt* o fc a - ifA aw« taw A*»**»r 
astm-imfi*. 

juhmk*. ^-^aaa*, *j7F-*v 

•SSJfct*, 'Ofri'A. r-*ttffl-i% *-VKh? 
a «tg*> a ? ic * w *> KtMmmmn 



(2) tfM¥9-2 9 3 09 5 

2 

^^^^-Ifia^^^-Sr^lST^^^. TV 

i o o on 

AS. ^aa^w#«Bai<c4ro^« w 

tmeftfti/feffc 
[ o o o 2 ] 

^Uic % f**s#-£, SfclifB 
20 SB. «1ittSB^^&»aajtot©#»**m»»r 

[0003] 1^»¥4-40S6l^^$8^Sa^6-2743l^ 

*>HW&*Wtf4**A^IR*fc#t/-C^*. 
[ 0 0 0 4 ] 

30 r. R-n-if3W^ocafsmis%?f*Lxii*^a 

S^ia^K^nent&fi^-- * A2rt 

/I a jqc iro-a. - ^ ft » «cc x^i o «r *t ti«<f 6 

Wc. *!2ff*«:<t€>^^f r '-^A^2«^f^??tt 
oft:. 

40 [0005] 0-HZ>«k*>S«>a— y 
[0006] 

ii. a—t?A^H*«€rfe«0» ttMHttJMftl*. 
iaB^A^T^t»^«rtS*€rr^>. 
[0007] JH-0)*«*B|SC, w&vm&i&z. »- 

50 <D^««<DayM^«r5&A«5ma^sfif 



[ o o o a ] «s«3+#»tf, &(m. 
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[ 0 0 0 9 ] jMSMSt3«8i*, RrSEHPllWWSId^* 
I 0 0 10] 

[0011101 t*, *SWc#fc>*2^fc*«»«-' 
[ 0 0 12] Kffii'A^A**, — ^U±00S<fctfft. 

.a-tfi fc**>NttiMl*£<rtfVi'X?-Ai 0i- 

[0013] f^jSB^r^f^ i 01*, KSffKtW 
« 1 0 0 &9Wttf*&S'C**AJ7lM 10 4. TV^ 

105. attftK 106. i o a . mm 

«&fr&fi 1 10, AA* 1 -***? r A 1 2 0, U 
V-^-^-aI 22£, tf&llfttMatl OOrtO 30 
:7-u^Ar-**±C*^A^~*&«ftl 1 2, ft 
tftftftUtl 1 4. 1 1 6, ttttHdll&l 

[0014] mamo>v7-i<A?u*z ot*, mamtw 

% 1 3 0 £*f»««a&&C*£ T 13 K A 

13 2. titftSS 133, Afc^-* r >f 
JU34, 1 3 6. fflSai*S*? e " 

-^^a1 3 8£»ft«l&l#»l 3 0rt©^n^ii 

i*^l$14 2, *****il&14 4, iif§$KSJ 40 

tti 4 6^e>»6£$n^ 

[ o o i 5 ] m&mw-<x?JL* i o«, iffli^^ 
ott^taaais^-***^ * 

[0016] 1 0 <tfe£$^^>* 

^A30t*, ^8*B*KTV^tf-trA*^-tr<t« 50 
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[0017] vt^«*fl!hf^>X^A 1 OOWsfcSKR* 

[0018] SS«St*W* 1 0 0 t*. :*-*f<?>A:*>*# 
if ft4^ h C tic -5 ?S9i WHt*S<* * £<D 

[0 0 1 9] A*&«1 0 41*, A—WiT-JrA** 

anoKAawwrtw*. 

[0020] A«aait-c«, *-#-k, ^^a, 

49t*4fc£4>A ft&ff k t*&?? o * t 
[0 02 1] ccri*, gB9*»f!£±. 

[0022] T V^ttffiB 1 0 5 t*. 
9M 1 3 0*»fW*WBWt?fT*>n**^i««lfc:j: 

[002 3] Ufttttt 1 0 ^«*<0-5S^^* 

[0024] bp&&b i o a t*, &««**g>¥MR#* 
[0025] s^s^ns l o 9t*. &mmm*& 

[0026]i-f;jjf-^l»l 1211 *-1f 
^fftfcA^tttt^A^^-^ttrt^ 7 4)112 OtcS 

[0027] ft^ft^S 1141*. Hffi-a— If AA^ 
~ **JMM*?**iUI«lttJM 1 3 GO*? he- 

[0028]*fc, S»32«tt*a>*? h9-*TFU* 

^^K^-ifA^-^^^^^^fsai le^gto 

[0029] 1 1 6 (*. HSWtJMI 1 0 

6. DPftSB 10 8. 3E9i££?Ti*B 1 lOK^-**: 
[0 03 0] *fc, Maa-lfA*^-*^*-^ 

o. KMWfrfliaicffliisfct). unison to 
^ - * * ^ h ^ - * v rt >h v v - a 

^ ^ ^ccs»«sf9iei i 3 0iiifg«:*T^am§&ateB 

[003 1 ] vt^&^ffJlf rt/Af A3 0 *:$«Sfc:3y93 

[0032] ttji «a 1 3 o u. m&mt## 1 o 

0 ^ 6<^»^«^^>Aa} W . ®*®af 1 
[0033] TV^SSB 1 3 It*. «WifiS««SI# 
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[0034] A«ttl32lt ftjSC^-SAft^ 
[0 03 5] Aft#.S±^Cit, *-*-K, 7«?X, 

[0 03 6] CCT?t*, 8BWX&£±. * ?*;<*JU* 

[0037] Bift£S 13 31*, ^#^WgjSB« 

[ 0 0 3 8] Aft**- *tt*7 T^H34tt Jt&fltf 
UMl 0 0 ^6fiMt 3 ti J- -IfAft'T- 

[0 03 9] »^?f-3f^Al3 6li, «P«St* 
1 3 0 *fl|gffiM-#M 1 0 0Klll^C*^ti^ 

^^R^a-^iawa^Aft-r- *t<o*tit*&& 

Uc^X? -#2*Aft r- * VE 5— VJU £ tssrr 6* 
[ 0 0 4 0 ] ttR»**H55 r -$'<-* 1 3 8*S. 

[0 04 1] *X.97-*'<.-Ato£#l4 0&i. 

[0042] ttR£-*tr4g&]»& 1 4 2 It, ttRS*^ 
46^"-^^-^ 1 3 8<P£*^Sr£tT0o 
[0043] 441*. «M«IW«13 

3 i^&sn*7*-**A^issi 3 2Hmo% 

^Aft^****ill>*:0, fflftiiai 3 3K«fc* 
[0044] <**>K, JL-1fAft^-»l 34icrn 
fctsfc^ 1 4 0 *>tifi*i^ti^5aa& 14 2, 31 

[ 0 0 4 5 ] 1321*, *aW>S»*W 1 KfltoO . fil£ 

*&it»a i o o (C'Mr&^f? a * - k @*e*>*. 

[0046] iH««JS+W«| 1 0 OrtOD** 1 
6 k*. 7 72 0 1 IC C. AAf->8*7 7^.'H 
2 0<Cl*3S&rii*f £o 

[0 04 7] *5^^2 0 2<cr, *****il&ll6 
tt. ftiift&tt 1 0 4 ±(CEEMM?f^>BttS« 

[0048] ^f77"204(CC, Aftr^fcffi&l 

[0049]^^77206(Ct, ***«*J£S&116 

[ o o 5 o ] mvmTX'&ZLi'mi&t. * a 1 
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12k*, i-if^eoiattAft^--***^^*. 
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12**, *ttffWfc^-*4Aft^-*»»7T^^I 

2 0fcttlfr$'S. 
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^^2 3 0^C. SE^»^tf^a«rtf^, Sft^^^r 
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[0 06 4] c©j:^tc. *^ffe«K^nit, m-*~ 
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50 ^0^i<Da-if«^oX7^f?u:rti^2A^««:V< 
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[ 0 0 6 5 ] 0 3 it, *?two>sirtm 1 <C<*fc>0 . ttfl 
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3 4<£^£&?|S*TS < > 

[006 7] *^?73 04KT\ iimWia^l 46 
it. MSMtMU 0 0*62HI3ft*«*3 1 D <& 

io 

[0068] ^^^7'306tC-C, *****«&144 
it. «J**«SffiB*ffi/3£fi l 3 3K&^T*, 

[0069] ^t7^30S«, fr****-*^-* 
f**»l 4 OtiC. I DtC^CO^-^A^IIWIH 1 

[0 07 0] *??7Z 1 Occn:, ***4>ya&14 4 
it. r J *-frhmt+^i*&TZ&® 

[0071] ^f?7-3 i sccr, iim*aia^i so 20 
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[0072] *^?^3 1 4tct\ affittlMl 30 
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[0 09 1]|?lt ♦^^f-^-Xl 3 8F*HCfc 

f - r jmhbswd— &x-*> *>o 

[0092] A^>¥? *X:M-^h"7 0 0t*. 

[0 09 3] ***-7*-*K7 0 2tt*, 
* WW* * * . 

[0094] .j&Ri-lf ^?Uim-7 0 4 # 

[0095] C«*CI*. -OT^^ltCI*. 

tC*/cAOttm>, fciirhdav^SOCC^cA^^a). n 

«SW)j ftMA^^^aW^ccti, r c 

[0 09 6] 198 t*, MM 1 0 0 rtOiiflWSi 30 

m \ i 8^^«^«stflW i 3 oftvmawvmi 4 e 
[0097] am*? 4-*rsQ 0 

T FUa, &fS5t:7*-*K8 0 2tt. B*2SK£«i3+# 
$ 1 0 0^?h7-?7 K U Af'^^o 
[0 09 8] n-?>K-7 <-.'UK8 0 4t** i*8aii£$ 
Sm« 1 0 0 #Mt* 2 ■» > K C*> 0 . ^- 4? -7 

*>. &&&uftzuxte. w%mmi&&® 40 
[0 09 91091*, te£«sw« 1 3 0 too>mm&® 

& 1 4 6*fc*[#«3t#« 1 0 OrtODiMttttDW 1 1 8 

[ 0 1 0 0 3 3fg5fe7 v K9 0 Otit. PSSiSflyt 
Um 1 0 0<*>* ? h 9-*7 KUA. Sfi7c7 < —/I K 
9 0 2t*, m2«M«aflMI 1 3 0©* ?^-?TK SO 
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[0101] W>YV <-.'UK9 0 4i*, MMttt* 

» 1 0 0 twif snfcWa-?> K8 0 e Ktt-r^iss 

la-TOKr&O. ^-4?^ <-JUK9 0 6t*B5i2ig3r3 

^cc-Wft^^^-^A^-^^^^^r^ifi 

[01021010 -@ 1 3t*, *&m>s*jm 1 k# 

51 0 6tc^^n^sffii?iir*>^>. 
[ 0 1 0 3 ] 0 1 0 tc*mx. mm 1 0 0 0 t*. 

2«. ^-t'^iS^^&«SCTS^T^i»*^« 

t*. Art&an 0 4*/ri>*ctf»»^#**5is&T*c 
>K^fr^?»«t:-*>^ > JL-if4*A^5Kai 04* 

[0104] 1*UI*, A^3^S 1 0 4 dJfflAiSfi 1 0 6 

1 0 0 2 uL&*$nxu>z&M<D^&2<»3&fi\2:ft9£ 
xmo7nititx<* hi*, i 

[0105] ii«*»«Ktfiai*tt«AA 
^104 tc«??T * <>co*c*> 0 . »c^r* oti 

[oio6]0ii tcfcw^c, mm 1 1 0 0 1*. 0 1 0 

*»#$St@fl5Wr*^ m«i 102. 1 10 4, 

u-ci ioe«. <-nenasQ^3tercAo«u, tm, 

±¥^Q*^nT^«(i«*C«^. ^«l 10 8ttiHMr 
ttKS<^*^ttm*^T^ 1 1 1 0 i*, 8i5mt» 
ftHtoflRWC**. */c. mi 1 121*, 

[0107] a-^t*A^5^a 1 0 4 £/H/"C. b5SB« 
1*1 1 02-1 1 1 2±K&^$n*^-**rA:*rr 
cent ^p*c3fercA<3>*Bir4* rs£*&j , ^ 

frt*R^<»fi#ri* r^jgm-j . s#*f^t* r 1 j % fig 

[0 I 0 8 ] 1 1 1 41*, tt^^<D^O^tf^ 

11161*, mtotpstzmzmtitfi 1 0 otcftflrr* 
m&*&&Tzm&x*>z. i-wwjttio4* 

4 ftitfttsa 1 0 6 tcao fit* 6n/c ^ ? 

a--yt*, i 1 1 4**l»t*l 1 1 60> 
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[ 0 1 0 9 J 0 1 2 KfcoC, ifflffi 1 2 0 0 (*. 

2 0 21*, *-*A**^tt*«iHW#OT«M* 
c <t #r * > 1 2 0 4 it, g5te®*fi!»+»» 1 10 

o o km ox. mmmz t\tc*mtmo>mmm a 

K«OTT*mt?fc*. *-tf4*AM8R 1 0 4 
[0110] «*.!*, A^ilff 1 0 4#StfjfflH 1 0 6 

1202 (c*^anr i**«o«ifc*o>jfc*w«:*S5fe 

1 2 0 6®W«*rail«:«*'C*l»5rttl*J:i^ 
[o i i i ] cvtm. **ii«K < fcn«, Mttttt 
Mi 0 0(c4ai»r»-<z>*«*«>a(c, 20 

[ 0 1 1 2 ] 0 1 3 CC*v»-C, IIM 1 3 0 0 1*. 012 

mttmistcmtcaij&M 1 o 6 
$a* *ttaaffl'c*>*. W1302. 1304. <- o 

X\ 3 0 6 1*. «n-en&DtC3SEfcA<5D£g5, ttiS, £ 

#j§a*^**mi:*** 0 mi zoau&mu* 

&re***&tt£&b?fllt*. 1 3 1 01*, 
^t^i, *fc. ^13l2(t QLRmtt 30 

i*0i^sm&™?*m'C4>*. 

[0113] tJRg^t^i^ O 

m . \*mfc~\ . &#.MB rand5«-"j , 
s#*ft#t* r 1 j , &mm&tt rjytBKttj 

[0114] CC'J: ^<c. *q£i»««:<J:n(*, PS-a- 

#&mvzt&mft^tci>nnm'zt&x*>2>Tc#>. &m 
&fiZic#mLxx&zt\Z4im* mm, &*jib*£ 

(Da-iTfMto >Jj#.fftC ft ^ 2 ft*ra*fr <tci^ 
■car*. 

[ 0 1 1 5 ] 0 1 4 -a 1 51*, *£9M>tt2&* 1 ccff 

t>0. &*mtfM£13 0<£'Jf5;^^13 3K&*3n 
[0 1 1 6 ] 0 1 4Kfci,**C, all 4 0 01*. fzjgs 
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[01171 WI402. 1 4 04. 1 4 06**, * 
««*C** 0 mi 4 0 8 4*£*frttR^a>*tt^* 

tottw, mi 4 1 04*, tt*f*K**t>rm'c 

*fc, mi 4 1 24*, ttJ^SICD9l/OfiSfflS09 

[0118] mi 4 14-1 4 244*, W<0?*? 

tt.P*t*, &m*>£fflK^3tt*^~ 
1?A:^~***2Fr*J8£lCl*, 3 2*18 

i*Tcn&c>m**s*o. bi<d j: *}ici- * ? 5 5 

COflTt*. Wit. mi 4 0 2-1 
4 2 4? r ~**±T*ISt/'Cl**fcfe. mi414^ 
1 4 2 4_hCC?x ? 

[0 119] **>1 4 2 Sit, ^***ft73tf*ft 
tt£IMtr*m , C*9. 14 281*, ***«r 

t*. AAttftl 3 2*JBt»'C. #40 1 4 26£ 1 42 
[01201015 ccfci^C, H9150 0 1*. Flit* 

[0 1 2 1 ] fft*l 5 0 2. 1 5 04. 1 506k*, * 

W&X&Z. 5 0 8i*£^PIg^4>**Bift* 

1 5 1 01*. *M»**W>**tt-eab 

*. mi 5 1 24*. ^flN»*0^i,0efliBn 

**W*m*cab*. 

[0 122] mi 5 14-1 5 244*, ma<D?*v 
[0 123] sK*>l 5 2 61*, ^K»«^7d«&fH 

t*. KhmSi 1 3 2 *JSir>'C, K^>1526il52 

[0124] cent 3^-<^m#^UlK^U^v^ 

1 5 04, 1 506. 1510. 1512I*«^-* 
Jtf^n, f^^l-SM. 15 16, 15 1 
8. 1 522, l 524iW8«C**?^-^«ft 

[0 1 25] ccOJr^cc. *gS&«^<J:ni*, ^-jl- 
[0 126] VJLl&^tcXtmc* 1^fe«icj:n4*, 0 
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[0127] 

ifiX Z h tctb. «£& <h cc-W*<D A:*».fEtcf* 5 2 & 

[oi28i*fc, smmtmmm*. p aa 
-^^/ror^fff nii^^o -en*»*L a 

#!Hf:r^A^Ati:^-lf<EA^ 

m<o-ftx*>*>. 

soKfctt^fcfs^p-?*- hacUo 

[06] AA? ? -*ttA?T<OI'l 3 4rtO^— tfA^7 
[07] ^ai^A^^^W^PW^toT'T-: 



(8> ^»^9-2 9 3 09 5 

14 

[as] a^it#tR^*>«jR«atiit»^<^ifa $ 
&&<d— M&^rmx&z. 
[091 w^mitxmthm&mnm^io&mr-* 
&xco—ft&^rmx'2>z. 
[0io] HS«it jmk ** w zm$&&tntc&*?i> 

[011] «SW«RK4*W*ttRliW»0?5tf** 
*©*St®fflCC—^i«r*'r0'C*>^» 
10 [012] ^«Bt#t^4dW*»-«>*J(ft*^^70 
ftjnf *®ffi«&7jiT0r'*>£. 
[013] &R§l4>^<.^fT^&*fc7ft, 

[014] Sl^«lSm»^43^*ttRm<D3?l/^tf^ 

* $ SSKSSiaacD— r * . 

[015] ttRISO^ l^tT^U* * 7ft, fcStt'C^fl 

$#Sgi8S®<D~fl&^T0*C* 6p 
20 [^^Sft^3 

i o o "ft&flttt#tt, i o 4 - aa&s. i o 

5-TV£Sg8g, l o 6-CBA*B. 1 0 8 

-ff&tta. 1 1 o - -m&mi&w, 1 1 2 --Art 

3 OHftAtftMl. 1 3 

1 3 8 "•ftRit^f-?^-^. 
30 ^-^-^fcS&U, 1 4 2 -H£RS-£^tiW*f5^ 

14 4-n^saa* i 4 6 -itw 
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* NOTICES * 



JPO and IMP IT are not responsible for any 
damages caused by the use of this translation. 

IThis document has been translated by computer. So the translation may not reflect the original 
precisely. 

2.#5Me# shows the word which can not be translated. 
3.1n the drawings, any words are not translated. 



CLAIMS 



[Claim(s)] 

[Claim 1]Are a system which comprises one or more customer (it is also henceforth called user) 
side computers connected in a network, and one or more personnel side computers, and the 
customer side computer, Receive procedure demand operation of a certificate from a user, a 
notification, etc., transmit to the personnel side computer, and the demand the personnel side 
computer, Receive a demand, receive recognition operation of the personnel, transmit to the 
customer side computer after recognition, and procedure processed data the customer side 
computer, In a procedure processing system with which a user is provided, after reception 
procedure processing service at the time of the first procedure processing the A customer side 
computer, Store user input information and the personnel side computer stores user input 
information and personnel input, When a user applies for the second procedure processing 
continuously, from the B customer side computer, transmit to the personnel side computer and 
an identifier of the second procedure processing the personnel side computer, If an identifier of 
the second procedure processing is received, a table which described an indispensable input 
identifier for C several-kinds procedure will be referred to, Acquire an indispensable input 
identifier to the second procedure processing, and user input information and personnel input 
which were stored at the time of the first procedure corresponding to an input identifier of which 
D acquisition was done are displayed on a position of the second procedure recognition screen, 
E) Transmit to the customer side computer and an acquired user input information identifier the 
customer side computer, G) An input recycling method in a procedure processing system 
displaying what agrees among user input information stored at the time of an identifier which 
received, and the first procedure on a position of the second procedure screen. 
[Claim 2]An input recycling method in the procedure processing system according to claim 1 , 
wherein data components of an input data store file which the customer side computer has in 
said procedure processing system are an index, a data identifier, and input data. 
[Claim 3]An input recycling method in the procedure processing system according to claim 1 , 
wherein data components of an input data store file which the personnel side computer has in 
said procedure processing system are an index, a data identifier, user input data, and personnel 
input data. 

[Claim 4]A component of a table which described an indispensable input identifier in said 
procedure processing system for various procedure which the personnel side computer has, An 
input recycling method in the procedure processing system according to claim 1 being an index, 
a name of procedure, a user input data identifier, and a personnel input data identifier. 
[Claim 5]An input recycling method in the procedure processing system according to claim 1 
using TV telephone in said procedure processing system in order to support a user at the time 
of procedure, and the personnel's dialog. 
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DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
[0001] 

[Field of the Invention]This invention is the procedure processing system which comprised one 
or more customer (it is also henceforth called user) side computers connected in the network, 
and one or more personnel side computers holding resident information. 

The customer side computer Various certificate issuing and notices of a change of address, such 
as a resident card from a customer, and an extract of a family register, Receive a demand of 
procedure, such as various notifications of a report of a change of address etc., transmit to the 
personnel side computer, and a demand the personnel side computer. After receiving a demand 
and receiving recognition operation of the personnel, a procedure processing result is 
transmitted to the customer side computer, and after the customer side computer receives a 
result, it is related with the procedure processing system which performs operation which 
provides service of procedure for a customer. 

[0002] 

[Description of the Prior Art]In order to be able to perform procedure, such as various 
notifications of various certificate issuing, such as a resident card, a copy of a family register, an 
extract of a family register, or a certificate of the seal impression, a notice of a change of 
address, a report of a change of address, a notice of a change of address, a household change 
report, etc., etc., at the place distant from the city office, the system using a computer and a 
network is proposed. For example, JP,4-40561,A, JP,6-274319,A, etc. are raised. 
[0003]In JP,4-40561,A or JP,6-274319,A, the input means which receives an issue application 
and notification of a certificate by a user s operation is provided. 
[0004] 

[Problem(s) to be Solved by the Invention]In the above-mentioned conventional technology, 
when the same user performs various certificate issuing applications and a notification 
continuously, there is no explanation of the art for using for subsequent procedure processing 
continuously the information acquired from the user. So, when the same user performed 
procedure continuously, data input needed to be independently carried out to various requests 
or a bill, respectively, and there was 2 times time and effort that User Information demanded in 
common with various procedure, such as a name, an address, and a date of birth, had to be 
inputted for every procedure. The 2 times time and effort of the data input accompanying 
approving work existed similarly about the personnel. 

[0005]The purpose of this invention is to provide the method of reusing both the user input 
information at the time of the first procedure, and personnel input at the time of the alter 
operation by the side of the customer in the second procedure, and the personnel. 
[0006] 

[Means for Solving the Problem]In order to solve the above-mentioned problem, in this invention, 
at the time of the first procedure, the customer side computer stores user input information, and 
the personnel side computer stores information which a user and the personnel input. 
[0007]At the time of the second procedure, the customer side computer transmits an identifier 



of the second procedure to the personnel side computer. 

[0008]The personnel side computer refers to an identifier of user input information required for 
the second procedure, and personnel input after reception from a database with which relation of 
various procedure and required input data was described. User input information and personnel 
input which were stored at the time of the first corresponding procedure are displayed on a 
position on a screen at the time of the second procedure, and user input information and 
personnel input are reused. A corresponding user input data identifier is transmitted to the 
customer side computer. 

[0009]The customer side computer compares a data identifier which carries out an input request 
to a user who received from said personnel side computer with said stored user input data, 
displays agreeing data on a position on the second procedure screen, and reuses input acquired 
from a user also at the time of the second procedure. 
[0010] 

[Embodiment of the Invention]Hereafter, the public procedure processing system which is one 
example of this invention is explained in detail using drawing 1 - drawin g 1 5. 
[0011]Dr awin g 1 expresses the lineblock diagram of the public procedure processing system 
concerning this invention. 

[0012]Said system comprises the communication network 140 which connects them with the 
subsystem 10 containing one or more customer (it is also henceforth called user) side 
computers and the subsystem 30 containing the one or more personnel side computers 130. 
[0013]The input device 104, the teleconference device 105, the output unit 106, the charging 
device 108, the certificate issuing device 110, the input data store file 120, and the resource 
database 122 whose subsystems 10 by the side of a customer are the customer side computer 
1 00 and an external connection device, It comprises the input data processing part 1 1 2, the 
connection destination deciding part 114, the tasking part 116, and the communication control 
part 1 18 which are the programs in the customer side computer 100. 

[0014]The subsystem 30 by the side of the personnel, The teleconference device 131 which are 
the personnel side computer 1 30 and an external connection device, The task data base retrieval 
part 140, the basic resident register treating part 142 which are the programs in the input device 
1 32, the output unit 1 33, the input data store file 1 34, the task data base 1 36, the basic resident 
register database 138, and the personnel side computer 130, It comprises the tasking part 144 
and the communication control part 146. 

[0015]The customer side subsystem 10 receives the procedure application demand of certificate 
issuing, a notification, etc., and transmits the demand to the personnel side subsystem 30. The 
personnel side subsystem 30 receives recognition operation of the personnel after demand 
reception, and transmits procedure processed data to the customer side subsystem 10. The 
customer side subsystem 10 provides procedure service for a user after receiving procedure 
processed data. 

[0016]The customer side subsystem 10 and the personnel side subsystem 30 provide 
teleconference service for a user and the personnel at the time of procedure. 
[0017]Next, the component of the customer side subsystem 10 is explained in detail. 
[0018]The customer side computer 100 provides public procedure service of certificate issuing, 
notification procedure, etc. by receiving a user's input. 

[0019]The input device 104 receives a user's data input and command input. 

[0020]As an input device, although a keyboard, a mouse, a pen input device, a touch panel, etc. 

are mentioned, it does not depend for this invention on a specific input device. 

[0021]Here, the expedient top of explanation and a touch panel are made into an example. 

[0022]The teleconference device 105 is a device which enables a dialog with the sound and 

image which are performed among the personnel who operate the personnel side computer 1 30 

with a user. 

[0023]The output unit 106 shows a user the screen information at the time of procedure, such 
as a layout etc. of the request which is needed at the time of the list of procedure, or procedure. 

[0024]The charging device 108 treats the fee of various procedure, and performs an exchange of 



money with a user. 

[0025]The certificate issuing device 109 publishes various certificates. 

[0026]The user input data processing part 112 writes the input acquired from the user in the 
input data store file 120, or passes it to the connection destination deciding part 114 explained 
below. 

[0027]The connection destination deciding part 1 1 4 determines the network address of the 
personnel side computer 1 30 which is a connection destination from said user input data. 
[0028]The network address and said user input data of said connection destination are passed to 
the tasking part 116. 

[0029]The tasking part 116 has a role of a central function in the customer side computer 100, it 
processes the data passed from the teleconference device 1 05, passes data to the output unit 
106, the charging device 108, and the certificate issuing device 1 10, or controls. 
[0030]Said user input data is accessed, it uses for next procedure processing, or the resource 
data 1 22 which have registered the layout information and the text data for certificates 
beforehand are accessed, and it uses for next procedure processing. The exchange and control 
of the communication control part 1 1 8 and data which furthermore communicate with the 
personnel side computer 130 are performed. 

[0031]Next, the personnel side subsystem 30 is explained in detail. 

[0032]The personnel side computer 1 30 receives the demand from the customer side computer 
100, and the personnel's input, and provides public procedure service of certificate issuing, 
notification procedure, etc. to the customer side computer 100. 

[0033]The teleconference device 131 is a device which enables a dialog with the sound and 
image which are performed among the users who operate the customer side computer 100 with 
the personnel. 

[0034]The input device 132 receives the personnel's data input and command input. 
[0035]As an input device, although a keyboard, a mouse, a pen input device, a touch panel, etc. 
are mentioned, it does not depend for this invention on a specific input device. 
[0036]Here, the expedient top of explanation and a touch panel are made into an example. 
[0037]The output unit 1 33 shows the personnel the recognition screen at the time of procedure. 
[0038]The input data store file 1 34 stores the user input data and personnel input data at the 
time of the procedure transmitted from the customer side computer 100. 

[0039]The task data base 1 36 stores the task indispensable input data management table which 
described correspondence with the user whom the personnel side computer 1 30 needs for the 
procedure and procedure with which the customer side computer 100 can be provided, and the 
personnel's input data. 

[0040]The basic resident register database 138 expresses the basic resident register which 
stores resident information in the form of digital data. 

[0041 ]The task data base retrieval part 140 searches the task indispensable input data 
management table 1 36. 

[0042]The basic resident register treating part 142 performs the search and updating of the 
basic resident register database 1 38. 

[0043]The tasking part 144 has a role of a central function in the personnel side computer 130, 
processes the personnel input data acquired from the data passed from the teleconference 
device 131, or the input device 132, or displays the screen at the time of procedure on the 
output unit 133. 

[0044]The user input data 134 is accessed, use for next procedure processing, the task data 
base retrieval part 140, the basic resident register treating part 142, or the communication 
control part 1 46 is controlled, or data is exchanged. Accounting at the time of procedure is also 
performed. 

[0045] Drawin g 2 is a flow chart figure showing operation of the customer side computer 100 with 
respect to claim 1 of this invention. 

[0046]The tasking part 116 in the customer side computer 100 eliminates the contents of the 
input data store file 120 at Step 201. 

[0047]The tasking part 116 expresses various list screens for procedure service selections, such 



as certificate issuing and a notification, as Step 202 on the output unit 104. 

[0048]At Step 204, the input data processing part 1 1 2 receives the procedure demand from a 

user. 

[0049]At Step 206, the tasking part 1 1 6 judges whether selection of procedure was performed 
from the user. 

[0050]When it is not selection execution, at Step 234, the tasking part 112 eliminates the 
contents of the input data store file 1 20, and returns to Step 202. 

[0051]In selection execution, the tasking part 1 16 expresses a procedure application screen as 
Step 208 on the output unit 104. 

[0052]At Step 210, the communication control part 118 transmits procedure ID (identifier) to the 
personnel side computer 130 with the network address for which the connection destination 
deciding part 114 asked. 

[0053]At Step 212, the communication control part 118 receives an indispensable user input 
data identifier from the personnel side computer 1 30 for procedure. 

[0054]At Step 214, the tasking part 116 acquires user input data, just before agreeing with 
reference to the input data store file 120 in the identifier which received. 
[0055]The tasking part 1 1 6 expresses the acquired data to the position of a procedure 
application screen as Step 216. 

[0056]At Step 218, the input data processing part 112 receives the additional input data from a 
user. 

[0057]At Step 220, the input data processing part 1 1 2 stores the received data in the input data 
store file 1 20. 

[0058]At Step 222, the tasking part 1 1 6 judges whether the procedure request was performed 
from the user. When not performing, at Step 236, the tasking part 116 eliminates the contents of 
the input data store file 1 20, and is completed (Step 234). 

[0059]In execution, the customer side computer 100 transmits execution request data to the 
personnel side computer 130 at Step 224. 

[0060]At Step 226, the customer side computer 100 receives request reply data from the 
personnel side computer 130. 

[0061 ]At Step 228, the tasking part 1 16 judges whether received data are certificate data. 
[0062]If it is not certificate data but procedure refusal data, the tasking part 116 will eliminate 
the contents of the input data store file 1 20 at Step 236, and the customer side computer 1 00 
will end operation (Step 234). 

[0063]If it is certificate data, at Step 230, the tasking part 1 1 6 performs next by 

Step 230, will perform certificate issuing processing and, finally will return to Step 202. 
[0064]Thus, since according to this example the input acquired from the user at the time of the 
first procedure can be reused also at the time of the request of the second subsequent 
procedure, or bill creation when the same user performs various certificates and various 
notifications continuously, The 2 times time and effort accompanying the alter operation of User 
Information, such as a name demanded in common with various procedure, an address, and a 
date of birth, can be abolished. 

[00653 Drawin g 3 is a processing flow chart figure showing operation of the personnel side 
computer 130 with respect to claim 1 of this invention. 

[0066]The tasking part 144 in the personnel side computer 130 eliminates the contents of the 
input data store file 134 at Step 302. 

[0067]At Step 304, the communication control part 146 receives procedure ID (identifier) 
transmitted from the customer side computer 1 00. 

[0068]The tasking part 144 expresses a procedure recognition screen to the output unit 133 as 
Step 306. 

[0069]Refer to the indispensable user input identifier for the task data base retrieval part 140 to 
procedure ID at Step 308. 

[0070]The tasking part 144 expresses user input data and personnel input data just before 
agreeing in an identifier from an input data store file to the position on a recognition screen as 
Step 310. 



[0071]At Step 312, the communication control part 130 transmits the user input identifier 
referred to to the customer side computer 1 00. 

[0072]At Step 314, the communication control part 130 receives the user additional input data at 
the time of procedure from the customer side computer 1 00. 

[0073]At Step 316, the tasking part 144 stores received data in the input data store file 134. 
[0074]The tasking part 144 expresses received data to the position on a procedure recognition 
screen as Step 318. 

[0075]At Step 320, the approval data of the tasking part 144 and the personnel is received. 
[0076]At Step 322, the tasking part 144 stores the personnel's approval data in the input data 
store file 1 34. 

[0077]At Step 324, the tasking part 1 44 judges whether all the recognition was completed. 
[0078]When not recognized, at Step 330, the communication control part 1 46 transmits 
procedure refusal data to the customer side computer 100, the tasking part 144 eliminates the 
contents of the input data store file 134, and the personnel side computer 130 ends operation 
(Step 328). 

[0079]When recognized, at Step 326, the communication control part 1 46 transmits certificate 
data, and, finally returns to Step 304. 

[0080]Thus, since according to this example the check data by user input data and the personnel 
who got at the time of the first procedure can be reused at the time of the second procedure 
when the same user performs various certificates and various notifications continuously, it 
becomes possible to avoid the 2 times time and effort of the personnel's data input. 
[0081] Drawing 4 shows the processing sequence figure between the visitor side computer 100 
until the customer side computer 100 and the personnel side computer 130 reuse the user at 
the time of the first procedure, and the personnel's input data at the time of the second 
procedure, and the personnel side computer 1 30 with respect to claim 1 of this invention. 
[0082]At Step 400, the customer side computer 100 transmits the identifier which shows the 
second procedure to the personnel side computer 130. At Step 402, the personnel side 
computer 1 30 receives said identifier. 

[0083]At Step 404, the tasking part 144 acquires the identifier of user input data required for the 
second procedure, and personnel input data with reference to the task indispensable input data 
management table in the task data base 136. At Step 408, the tasking part 144, The data which 
acquired the user input data and personnel input data at the time of the first procedure 
corresponding to the identifier referred to from the input data store file 134, and was acquired at 
Step 406 by Step 408 is displayed on the position on the output unit 1 33. 
[0084]In Step 410, the personnel side computer 130 transmits the user input data identifier 
acquired at Step 406 to the customer side computer 100. 

[0085]The customer side computer 1 00 receives said identifier at Step 41 2, and acquires the 
user input information which the tasking part 116 acquired at Step 414 at the time of the first 
procedure corresponding to said identifier which received. The customer side computer 100 
expresses the data acquired at Step 41 4 as Step 41 6 to the position of the screen on the output 
unit 106. 

[0086]Thus, according to this example, since both the user input information at the time of the 
first procedure and personnel input are recyclable at the time of the alter operation by the side 
of the customer in the second procedure, and the alter operation by the side of the personnel, 
the 2 times time and effort of an input of the both sides of a customer and the personnel can be 
abolished. 

[0087] Drawin g 5 shows an example of the data format of the input data store file 120 required at 
the time of the application of various public procedure. 

[0088]The index field 500 is a field holding an index. The data identifier field 402 is a field 
showing the identifier of data. The data field 404 is a field which stores the data which the user 
actually inputted. In this example, "day Ryutaro" is stored in the index 1 for the data identifier as 
"namel" and data. 

[0089] Drawing 6 shows an example of the data format of the input data store file 134 which 
stores the data which a user and the personnel input at the time of the first procedure. 



[0090]The index field 600 is a field holding an index. The data identifier field 602 is a field 
showing the identifier of data. The data field 604 is a field which stores the data which the user 
actually inputted. The check field 606 shows the approval of the personnel to user input data. 
Data is stored as a Boolean value and ending with a check is set to 1 . In this example, a data 
identifier is stored as "namel " and data, and "1" is stored in the index 1 as "day Ryutaro" and 
the check field. 

C0091] Drawing 7 is an example of the form of a task indispensable input data management table 

which shows correspondence with the user and the personnel's input data which are in the task 

data base 136 and are needed at the time of procedure and its procedure. 

[0092]The index field 700 is a field holding an index. 

[0093]The task field 702 is a field holding the kind of task (procedure). 

[0094]The required user input data identifier 704 is a field which stores the identifier of user 
input data required at the time of procedure. The required personnel input data identifier 706 is a 
field which stores the personnel input data identifier which is needed at the time of recognition 
of procedure. 

[0095]In this example, on the index 1, as a task to "resident card issue" and a user input data 
identifier, "namel (name of the person who came to the window), addressl (address of the 
person who came to the window), birthday (birthday of the person who came to the window), 
name2 (name of those who need a resident card), address2 (address of those who need a 
resident card), number (issue number of sheets), and reason (purpose of use)" are stored, and 
"check" is stored in a personnel input data identifier. 

[0096] Drawing 8 is an example of the commo data form transmitted to the communication 
control part 1 46 in the personnel side computer 1 30 from the communication control part 1 1 8 in 
the customer side computer 1 00. 

[0097]The network address of said personnel side computer 130 by which the connection 
destination deciding part 1 14 asked for the transmission destination field 800, and the 
transmitting agency field 802 are the network addresses of said customer side computer 100. 
[0098]The command field 804 is a demand command which said customer side computer 100 
publishes, and the data field 606 is attached data of said instruction command. In a certificate 
issuing demand command, as a concrete example, attached data is user input data required at 
the time of applications, such as an applicant's name, an address, etc. In a data acquisition 
command required for the application of procedure, the identifier of procedure serves as 
attached data. 

[0099] Drawin g 9 is an example of the commo data form transmitted to the communication 
control part 1 18 in the customer side computer 100 from the communication control part 146 in 
the personnel side computer 1 30. 

[0100]The network address of said customer side computer 100 and the transmitting agency 
field 902 of the transmission destination field 900 are the network addresses of said personnel 
side computer 130. 

[0101]The command field 904 is an answer command over the instruction command 806 
published by the customer side computer 100, and the data field 906 is attached data of said 
answer command. In the answer command to a user input data acquisition command required for 
the application of procedure, as a concrete example, the identifier 704 of user input data 
required for the application of said procedure serves as attached data. 

[0102] Drawing 10 - drawing 13 are examples of a screen displayed on the output unit 106 of the 
customer side computer 100 with respect to claim 1 of this invention at the time of a users 
procedure. 

[0103]In drawing 10 , Screen 1000 is an example of a screen to which procedure is urged to a 
user. The list area 1002 is a field which shows the kind of the various certificate issuing 
procedure in which service provision is possible, or various notification procedure. The user can 
choose arbitrary procedure via the input device 104. The button 1004 is said field which 
publishes the execution request command of the selected procedure processing to said 
customer side computer 100. The user can request said execution via the input device 104. 
[0104]For example, what is necessary is in the case of the touch panel in which the input device 



104 was attached to the output unit 106, for a fingertip just to put and show the field of 1006 
similarly, if what is necessary is for a fingertip just to put and show the character string of the 
arbitrary procedure currently displayed on the list area 1002 and said procedure is performed. 
[0105]Of course, it depends for a selection method or the execution request method on the 
input device 104, and it cannot be overemphasized that you may be other methods. 
[0106]In drawin g 1 1 , in drawing 10 , Screen 1100 is an example of a procedure application screen 
displayed on the output unit 1 06, after choosing and carrying out the execution request of the 
copy issue procedure (the first procedure) of a resident card. The fields 1 102 and 1 104 and 1 106 
are a name of the person who came to the window, respectively, an address, and a field that 
displays a date of birth. The fields 1 108 are a field showing an address with a required resident 
card, and a field where 1110 expresses claim number of sheets. The field 1 1 12 is a field which 
displays the purpose of using the copy of a resident card. 

[0107]A user inputs the data displayed on said field 1 102-1 1 12 via the input device 104. the 
name of the person who came to the window here — in "day Ryutaro" and the address, a date 
of birth, the address of a required resident card will be "Osaka — ", "Osaka — " and claim 
number of sheets are set to "1", and the purpose of use will be "renewal of a license" in 
"Showa 35 — " 

[0108]The button 1 1 14 is a field which provides the function to cancel the copy issue procedure 
application of a resident card, and the button 1 1 1 6 is a field which provides the function to 
request said application from the customer side computer 1 00. The user can perform said 
function via the input device 104. In the case of the touch panel in which the input device 104 
was attached to the output unit 106, if a user puts and shows the button 1 1 14 or the field of 
1 1 1 6, he can perform each function. 

[0109]In drawin g 1 2, after Screen 1200 ends the copy issue procedure of said resident card, it is 
an example of a screen displayed on the output unit 106, and has the intention which demands 
from a user whether procedure is performed continuously succeedingly. The list area 1202 is a 
field which shows the kind of the various certificate issuing procedure in which service provision 
is possible, or various notification procedure. The user can choose arbitrary procedure via the 
input device 104. The button 1204 is said field which publishes the execution request command 
of the selected procedure processing to said customer side computer 100. The user can request 
said execution via the input device 104. 

[01 10]For example, what is necessary is in the case of the touch panel in which the input device 
104 was attached to the output unit 106, for a fingertip just to put and show the field of the 
button 1206 similarly, if what is necessary is for a fingertip just to put and show the character 
string of the arbitrary procedure currently displayed on the list area 1 202 and said procedure is 
performed. 

[01 1 1]Thus, since the screen which stimulates procedure succeedingly after the first procedure 
in the customer side computer 1 00 is displayed according to this example, it enables a user to 
take the necessary procedure continuously. 

[01 12]In drawing 13, in drawin g 1 2, the field 1300 is an example of a procedure application screen 
displayed on the output unit 1 06, after choosing and carrying out the execution request of the 
issue procedure (the second procedure) of an extract of a family register. The fields 1302 and 
1 304 and 1 306 are a name of the person who came to the window, respectively, an address, and 
a field that displays a date of birth. The fields 1308 are a field showing permanent domicile with a 
required family register, and a field where 1310 expresses claim number of sheets. The field 1312 
is a field which displays the purpose of using the copy of a resident card. 

[01 13]If issue procedure (the second procedure) of an extract of a family register is performed 
after the copy issue procedure (the first procedure) of a resident card, the data inputted at the 
time of the procedure application finished previously will be displayed automatically. In this 
example, as for the name "day Ryutaro" of the person who came to the window, an address 
"Osaka — ", "Showa 35 — " and a date of birth, and claim number of sheets, "1" is displayed, 
and, as for the purpose of use, "renewal of a license" is displayed. 

[01 14]When the same user performs various certificates and various notifications continuously 
according to this example, the user input information at the time of the first procedure Thus, 



since it is recyclable also at the time of the request of the second subsequent procedure, or bill 
creation, The 2 times time and effort accompanying the alter operation of User Information, such 
as a name demanded in common with various procedure, an address, and a date of birth, can be 
abolished. 

[01 15] Drawing 14 - drawing 1 5 are examples of a screen for procedure recognition displayed on 
the output unit 1 33 of the personnel side computer 1 30 with respect to claim 1 of this invention. 

[0116]In drawing 14, Screen 1400 is an example of an application confirmation screen displayed 
at the time of the copy issue procedure (the first procedure) of a resident card. 
[0117]The fields 1402, 1404, and 1406 are a name of the person who came to the window, 
respectively, an address, and a field that displays a date of birth. The field showing an address 
with the resident card which needs the field 1408, and the field 1410 are fields showing claim 
number of sheets. The field 1412 is a field which displays the purpose of using the copy of a 
resident card. The data which the user inputted is displayed on the fields 1402-1412. 
[0118]The fields 1414-1424 show the personnel's check region. The personnel specify these 
fields using the input device 1 32, and when recognizing the user input data displayed on the left- 
hand side of each field, as shown in a figure, they display a check mark. In this example, since 
the personnel have recognized all of 1402 to field 1424 data, a check mark is displayed on the 
field 1414-1424. 

[0119]The button 1426 is a field which provides the function to terminate procedure, and the 
button 1 428 is a field which provides the function to perform service for procedure. The 
personnel can perform these functions by putting and showing the buttons 1426 and 1428 using 
the input device 1 32. 

[0120]In drawin g 15, Screen 1500 is an example of an application confirmation screen displayed 
when starting the issue procedure (the second procedure) of an extract of a family register. 
[0121]The fields 1502, 1504, and 1506 are a name of the person who came to the window, 
respectively, an address, and a field that displays a date of birth. The fields 1 508 are a field 
showing permanent domicile with a required family register, and a field where 1510 expresses 
claim number of sheets. The field 1512 is a field which displays the purpose of using the copy of 
an extract of a family register. 

[0122]The fields 1514-1524 show the personnels check region. 

[0123]The button 1526 is a field which provides the function to terminate procedure, and the 
button 1 528 is a field which provides the function to perform service of procedure. The 
personnel can perform these functions by putting and showing the buttons 1526 and 1528 using 
the input device 1 32. 

[0124]Here, since the input data acquired at the time of the first procedure is used, data is 
already displayed and, as for the user input fields 1502-1504, 1506, 1510, and 1512, in the check 
regions 1514-1516, 1518, 1522, and 1524, a check mark is displayed similarly. 
[0125]Thus, since according to this example user input data and the personnels check data 
which were already obtained can be reused when the same user performs various certificates 
and various notifications continuously, it becomes possible to avoid the 2 times time and effort 
of the personnel's data input. 

[0126]As stated above, according to this example, since the both sides of the user input 
information at the time of the first procedure and personnel input are recyclable at the time of 
the alter operation by the side of the customer in the second procedure, and the alter operation 
by the side of the personnel, the 2 times time and effort accompanying the alter operation of 
both a customer and the personnel can be abolished. 
[0127] 

[Effect of the Invention]When the same user performs procedure, such as various certificates 
and various notifications, continuously according to this invention so that clearly from the above 
explanation, Since the both sides of the user input information at the time of the first procedure 
and personnel input are recyclable at the time of the alter operation by the side of the customer 
in the second procedure, and the alter operation by the side of the personnel, the 2 times time 
and effort accompanying the alter operation of both a customer and the personnel can be 



abolished. 

[0128]Since the customer side computer side holds the input data store file locally, it should 
acquire only the data identifier instead of the data itself which were inputted immediately before 
via a communication network. So, in a network with narrow communication band width, this 
invention is effective, and the customer side subsystem has a good operation response to a 
user s alter operation. 



[Translation done.] 



* NOTICES * 



JPO and INPIT are not responsible for any 
damages caused by the use of this translation. 



LThis document has been translated by computer. So the translation may not reflect the original 
precisely. 

2.**** shows the word which can not be translated. 
3.1n the drawings, any words are not translated. 
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